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 SMT Technologies Wins 2009 Frost & Sullivan South East Asia Technological Award for
 PRODUCT QUALITY LEADERSHIP

April 08, 2009 – SMT Technologies Sdn. Bhd., a leading Electronic Manufacturing Services (EMS) provider in Malaysia, 
today announces that it has been selected by Frost & Sullivan as a recipient of 2009 Frost & Sullivan South East Asia 
Technological Award for the Product Quality Leadership. The Frost & Sullivan Award for Product Quality Leadership is 
bestowed upon the company that has demonstrated superior quality control over its competitors in product manufacturing 
in the region. 

The award was conferred on Thursday, April 2, 2009 in the Shangri-La Hotel, Kuala Lumpur, Malaysia. More than 150 senior 
executives from the region's industrial technologies and manufacturing sectors attended the event.

To determine the recipient of this award, the Frost & Sullivan judging team tracks major EMS companies for the company’s 
performance and conduct interviews with them. Finally, competitors are compared and ranked for their relative position in 
the industry. After thorough consideration, Frost & Sullivan selected SMT Technologies with the highest honours in the EMS 
industry. 

“Since 1993, SMT Technologies has established itself as a high quality EMS provider to multi-national corporations. We 
have been working with one of our biggest customer Western Digital corporations for 15 years. Western Digital is a data 
storage pioneer and a leader in the hard drive industry. The company provides cost-effective storage solutions for people 
and organizations that collect, manage and use digital information. Last year, we were awarded by Western Digital as 
Supplier of the Year 2008. Continual improvements and team work are two key factors for us to achieve consistent products 
and services quality that exceed our customer’s expectations. This prestigious award belongs to all our SMT Technologies 
employees.  The Frost & Sullivan Award truly recognizes our commitment and hard work, and it will inspire us to continue 
our effort in improving our products and services quality,” said Vincent Tai, Executive Director of SMT Technologies.

“The award received had shown that SMT Technologies is at a high level of commitment in providing high quality services 
to our customers. This in turn has created higher market confidence level on SMT Technologies,” said Shawn Cheah, 
Business Development Director of SMT Technologies.

“The recognition is received right at the time as this is another morale booster to the employees of SMT Technologies during 
this down turn period to strive more on quality improvements and ensuring customer satisfaction,” said Mogan Karupiah, 
Quality Assurance Director of SMT Technologies. 

About SMT Technologies Sdn. Bhd.

SMT Technologies Sdn. Bhd. (“SMTT”) is the leading Electronic Manufacturing Services (EMS) provider in Malaysia. 
Incorporated in October 1993, SMTT is specialized in manufacturing complex high-end printed circuit board assemblies 
(PCBAs) using state-of-the-art Surface Mount Technology (SMT). Over the years, SMTT has established itself as a highly 
recognized quality EMS supplier to world-wide multi-national corporations in data storage, computer & peripheral industry, 
telecommunications industry, automobile industry, medical equipment industry, aviation industry, audio visual industry, 
and power electronics industry. Recognizing the importance of being a quality manufacturing and service provider, SMTT 
has achieved accreditation to ISO9001, EMS ISO 14001 standard. 

About Frost & Sullivan

Frost & Sullivan, the Growth Partnership Company, partners with clients to accelerate their growth. The company's Growth 
Partnership Services and Growth Consulting services empower clients to create a growth-focused culture that generates, 
evaluates, and implements effective growth strategies. For nearly 50 years Frost & Sullivan has partnered with Global 1000 
companies, emerging businesses and the investment community from more than 30 offices on six continents. To join our 
Growth Partnership, please visit http://www.frost.com.
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